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Our mission is to…  

promote effective teaching and learning 

through instructor/instructional 

development at the University of Utah.  
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Who do we serve 

• All Instructors at all levels 

• Departments 

• Colleges 

• Research Groups 

• Teaching Assistants 

• Graduate Students 

• Undergraduate Students 
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What can we do for you? 

• Provide individual attention for a particular 

faculty or class. 

• Provide departmental workshops on a 

particular topic related to instruction. 

• Provide help in developing new curriculum. 

• Provide evaluation services to evaluate 

curriculum. 



CENTER FOR TEACHING & LEARNING EXCELLENCE 

What can we do for you? 

• Work on educational objectives and 

evaluation tools on NSF and NASA Grants. 

• Help you to develop effective peer 

evaluation processes for RPT. 

• Provide workshops for teaching assistance. 

• Help to develop a departmental Faculty 

Learning Community around teaching. 
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Student Course Feedback (SCF) 

• Computerize system was developed by 

Administrative Computing Services (ACS) 

and implemented in 2003. 

• In 2008, the University decided to hire a 

person solely committed to SCF and would 

be housed at CTLE. 
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Student Course Feedback (SCF) 

• In 2010, the decision was made to either 

seriously overhaul current system or enter 

into an agreement with outside vendor. 

• Summer 2011 an agreement was signed 

with OnlineCourseEvaluations.com (OCE). 

• New system was used for the first time for 

final course feedback in Fall 2011. 
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Advantages of New SCF System 

• All system updates and programing will be 

done by OCE. 

• Student can access the the evaluation 

forms from a computer or through a mobile 

application and can reset their form if they 

make a mistake. 

• Allows for a richer set of questions that can 

be asked. 
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Advantages of New SCF System 

• Administers a dropped course feedback survey 

to students who dropped the course. 

• Automatically emails reports to instructors and 

the end of the term. 

• Gives instructor statistical data measures. 

• Links qualitative questions with quantitative 

data. 

• Gives instructor a rebuttal note field. 
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Advantages for Administrators 

• Allows you to view the data in customized 

charts. 

• Allows for setting of goals by faculty and 

administrators. 

• Gives administrators a method of 

determining why students dropped classes. 

• Allows for departments to ask more 

appropriate questions.  
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Future of Student Course Evaluations 

• Link student demographic data with SCF 

data. 

• Import historic data into system. 

• Develop a new survey that more directly 

serves the needs of the various interested 

parties. 
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Keep in Touch 
• http://www.ctle.utah.edu/ 

– Request services, register for workshops 

– Videos and resources 

• tripeny@arch.utah.edu 

• 801-581-7597 

• Drop in any time! 
– 136 Sterling Sill Center 

– Soon moving the the New Faculty Center at the Marriott Library 

http://www.ctle.utah.edu/

